
Primary Responsibilities: 

 Primary contact for incoming calls for equipment sales and rentals, website inquiries, walk-ins, and 

leads from various sources 

 Analyze customer needs to determine which product can best meet their needs  

 Maintain an active lead pipeline; track and monitor activity and status on leads 

 “Go to” person to gather information on equipment location, availability, specs, status of equipment for 

the sales department 

 Prepare necessary reports, summaries and other information to provide timely and accurate weekly data 

to management regarding sales and rental leads, activity and status 

 Call existing and prospective customers to generate interest, introduce new product lines; Call prior to 

trade shows, special events or promotions and follow up on leads from trade shows and cold call poten-

tial buyers from other sources. 

 

Requirements: 

 Proven sales experience in a related industry 

 College degree preferred 

 Effectively communicate with customers on all levels on the phone, in person, via-e-mails and text; build 

and maintain customer relationships;  

 Must be able to prioritize and work independently; time management skills essential; strong individual 

motivation, drive and tenacity 

 Ability to collaborate with outside sales reps, managers, multiple departments, branches and           

manufacturers 

 Must be able to handle all aspects of the equipment sales and rental process including operating and 

demonstrating the equipment, preparing quotes, sales orders, rental agreements and documentation in 

ACT (CRM) 

 Ability to adapt and respond quickly to sales opportunities 

 Highly motivated, results driven, and thrives in a fast-paced environment; highly competitive 

 Strong attention to detail  

 Intermediate to advanced computer skills; Familiarity with CRM 

 Good 3-year driving record 

 

Benefits 

 Base + Commission 

 Incentives based on individual and team goals 

 Company paid employee medical insurance & short-term disability 

 Additional supplemental insurance plans available  

 Paid vacation and holidays 

 Profit Sharing 
 

*Hours are Monday – Friday   7 a.m. – 4:30 p.m.; Additional hours may be required 

 
CONTACT INFORMATION 

Home Office: 

4600 Reagan Dr. Charlotte, NC 28206 

P: 704-596-5700  •  Toll Free: 877-875-9616 
 

Branches: 

Simpsonville, SC: 877-875-9649 

Columbia, SC: 877-875-9651 

Ladson, SC: 877-875-9650 

Email: resume@dwotc.com                              Updated 7-23-18 

 
 

INSIDE EQUIPMENT SALES & RENTALS 
Charlotte, NC 


